
HEALTH & SAFETY POLICY
MITSUBISHI LOGISNEXT EUROPE GROUP

E f f e c t i v e  1 s t  O c t o b e r  2 0 2 4



2

Group Policies
MLE group policies are applicable across all MLE brands, including TCM Forklift, ensuring consistent 
standards and guidelines throughout the organisation.

Health and Safety Policy
The Health and Safety Policy highlights MLE’s commitment to protecting the well-being of 
employees, contractors, customers, and the public. It applies to all sites and entities in the value 
chain, focusing on risk management, regulatory compliance, and ongoing training. Entities must 
develop tailored health and safety policies aligned with overarching principles, conduct regular 
assessments, and implement emergency response plans.

About TCM
As part of the Mitsubishi Logisnext Europe (MLE) group, TCM Forklift 
stands among the world’s leading forklift manufacturers. With 
a global legacy rooted in over 60 years of pioneering forklift 
design and engineering, our collective history refl ects a deep 
commitment to innovation and excellence.

Drawing on the fi nest technology and innovation across 
the group, TCM continues to advance forklift design, 
engineering, manufacture and care for operators, to nurture 
and propel all businesses with material handling needs to 
their full potential.

TCM are motivated by a better tomorrow - for our 
colleagues, customers and communities, through partnerships, 
collaborations and commitment, upholding changing regulations 
and industry standards and building a more sustainable future for 
material handling businesses and our world.
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1. INTRODUCTION

At Mitsubishi Logisnext Group (hereinafter referred to as “MLE”), the health and safety of our employees, 
contractors, customers, and members of the public are of utmost importance. We are dedicated to fostering 
a safe and secure environment, protecting people and property from unnecessary risks. This commitment 
is essential to our company’s mission and aligns with our Environmental, Social, and Governance (ESG) 
responsibilities.

2. SCOPE

This policy applies to all personnel working for, or on behalf of, MLE, including those in the value chain, 
contractors, customers, and any members of the public who enter working areas controlled by MLE. It extends to 
all MLE sites, and any sites operated by other parties where MLE personnel are present.

Local policies should be developed to address specifi c local requirements, provided they align with the principles 
outlined in this document. All entities where there is physical work in a workshop should have appropriate health 
and safety measures in place, as outlined in this policy.

3. COMMITMENT TO SAFETY

3.1. Health and Safety Policy
We expect all entities with physical work in the workshop to have an appropriate Health and Safety Policy in place.

3.2. Risk Management
All entities should prioritise the regular assessment of potential health and safety hazards across all operations. By 
conducting thorough risk assessments, risks that may arise are identifi ed and addressed. Preventative measures 
and controls are then implemented to mitigate these risks effectively. Additionally, comprehensive emergency 
response plans should be in place and up to date, including regular drills and updates to ensure preparedness in 
case of any emergencies.

3.3. Regulatory Compliance
MLE adheres strictly to all local health and safety regulations in each country where we operate. We expect all 
entities to continuously monitor regulatory changes and adjust policies and practices to ensure compliance with 
current legal standards. This proactive approach aids to maintain high health and safety benchmarks.

3.4. Training and Awareness
We expect all our entities to provide comprehensive health and safety training to all employees and management. 
This training is supplemented by ongoing education through workshops, seminars, and communication 
campaigns to reinforce the importance of health and safety in the workplace. We also promote a culture of 
transparency and trust, encouraging employees to report hazards and near-misses without fear of reprisal.
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3.5. Work-Life Balance and Well-Being
MLE is dedicated to promoting the well-being of its employees by supporting work-life balance through measures 
that facilitate personal and family reconciliation, ensuring a healthy equilibrium between work and personal life. 
Additionally, MLE implement policies that support digital disconnection, allowing employees to recharge and 
maintain a clear boundary between work and personal life.

3.6. Continuous Improvement
To enhance the effectiveness of our health and safety efforts, we establish key performance indicators (KPIs) 
to measure performance. Our practices are regularly reviewed and updated based on feedback, audits, and 
new insights. We conduct regular audits and inspections to ensure adherence to our health and safety policy, 
identifying areas for improvement and implementing necessary changes.

All entities will report on a regular basis regarding the achievement of the KPI’s.

3.7. Employee Responsibilities
All employees in the value chain, at every level, are expected to adhere to legal requirements by conducting 
themselves in full compliance with the law and applicable health and safety procedures, whether at an MLE 
site or another party’s site. They must avoid exposing themselves or others to unacceptable safety risks at any 
time. Also, employees must report any incidents they are directly involved in or witness to their managers, local 
Compliance, or the Whistleblowing helpline without delay.

3.8. Collaboration with Partners
MLE expects all entities we work with to maintain their own Health, Safety, and Quality policies in place, in 
accordance with local laws and regulations. We encourage collaboration to ensure high safety standards 
throughout the value chain.

4. POLICY REVIEW

This policy will be reviewed and updated regularly to ensure its continued relevance and effectiveness in 
promoting a safe and healthy work environment.
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